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The averages below are taken across the three time
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The effect of the scheme on the taxi trade and their passengers was a

particular concern mentioned by members at the Gateway 4/5 report.
such a number of surveys have been undertaken by the City to determine any

potential impacts.
Table 9: Minimum, maximum and average pre and post scheme taxi journey

periods surveyed, 8-9am, 12-1pm and 5-6pm.
time comparison (averages are taken across the three surveyed peaks).

Journey Time and cost

Appendix 3 — Taxis
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Table 10: Minimum, maximum and average pre and post scheme taxi journey

cost comparison (averages are taken across the three surveyed peaks).
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NB: The above fare prices for the post scheme monitoring include the tariff

increase of 3.7% which was introduced in June 2017.
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Whilst the data displayed in the above tables is useful and important it, does
not act as a direct comparison to the modelling data reported at Gateway 4/5
which was an average of all journeys, undertaken within the modelled area.

Further analysis on this data and the new post-survey will be conducted in
due course.

Taxi Rank Surveys

The City has gathered pre and post-implementation data to ascertain the
number of customers waiting for and using taxis at the rank at London Bridge
station, following concerns raised by taxi trade representatives.

Pre-scheme surveys were undertaken on Tuesday 9" and Wednesday 10"
May and post-scheme surveys were undertaken on Tuesday 11" and
Wednesday 12™ July. All surveys were undertaken between 8am and 9am.
Table 11 below compares pre and post scheme waiting time figures for the
front taxi to obtain a fare, and Table 12 compares the direction of travel upon
leaving the rank.

Table 11: Pre and post scheme comparison of time taken for a taxi to obtain a
fare and the total number of fares (8am — 9am).

Pre - scheme Post - scheme
May May July July
9th 10th 11th 12th
Mlnlmum wait 14 15 11 7
time (seconds)
Maximum wait
time (seconds) 479 462 548 670
Average wait
time (seconds) 181 141 157 153
Number of fares
between 8am 63 76 71 67
and 9am

Whilst the above data is useful for indication purposes, the sample sizes
taken to date are too small to draw robust conclusions on the dataset.
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